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Dear Bob and Art,

The total blackout experienced on Thursday, 14 August 2003, confronted the
United Nations building with a test of the DuraGlow photoluminescent safety signage
and pathway marking system installed by your company last year inside the United
Nations New York City World Headquarters complex.

I am pleased to report that the DuraGlow system worked flawlessly when the
lights went out. The system was particularly helpful in the enclosed underground
corridors where UN staff members were forced to find their way out of the building.
The occupants easily followed the glowing DuraGlow pathway markers to exit door
signs evacuating the building in an orderly manner.

While we all hoped that the DuraGlow system would never be necessary, we
now take comfort in knowing that the system functioned perfectly when it was needed
and that it will be there again in the event of another emergency.

Officer-in-Chafge
Plant Engineering Section, FMD

Bob Katz and Art Forst
DuraGlow
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